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1 The problem

2 2/10/2026

What: MGMT7250 – Evidence-based Management
– Research methods ‘lite’ 
– bringing the rigor of academic research methods to increase the 
likelihood of better outcomes from decisions in the public, private 
and community sectors

Who: up to 200 students per semester
Why: Mandatory and foundational

➲    how to support students to navigate the liminal conceptual
     transitions required to learn and apply abstract thinking [Irving & Wright 2019]
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Key 
factors

Contextual/Shared
• Shared mental models
• Communication
• Proximity/Co-location 
• Frequency of interaction

Trustee
• Reliability
• Predictability
• Expertise
• Transparency
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Relationships for learning

☛ And these need to be 
nutured, particularly as it 
appears that many students 
do not understand the 
importance of teacher-
student interaction.
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[Hagenauer et al. 2023; Torney 2021]
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2 A Solution
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PEERS

STUDENT

COURSE

TEACHER

ASSESS-
MENT
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PEERS

STUDENT

COURSE

TEACHER

ASSESS-
MENT

• Flipped classroom
• Video presentations
• 2-hour seminar
• Maximum 90 students 
• Only one other ‘tutor’
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PEERS

STUDENT

COURSE

TEACHER

ASSESS-
MENT

• Content videos
• Ungraded quizzes on this 

week’s topic
• Activities to apply the 

week’s concepts
• Integrative assessments
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PEERS

STUDENT

COURSE

TEACHER

ASSESS-
MENT

• 20 minute oral defences
• Feedback literacy built 

through repetition - 3 
over the semester

• Feedback provided 
during defence as well 
as in writing
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PEERS

STUDENT

COURSE

TEACHER

ASSESS-
MENT

• Group activities
• Ungraded
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PEERS

STUDENT

COURSE

TEACHER

ASSESS-
MENT

• Assessments model 
real-world use of the 
ideas

• Final assessment is a 
metacognitive review run 
in the seminar room

• 3 metacognitive practice 
sessions run in-seminar
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3 Outcomes
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• Motivation [Leeknecht et al. 2023]

• Engagement [Xerri et al. 2018]

• Reduced perception of workload [Xerri et al. 2018] 
• Higher assessment of the quality of the 

educational experience [Lechuga 2011]

• Reduces drop-out [Farr-Wharton et al. 2018]

• Enables students to explore AI use [Luo 2023]

• Required for acquisition of knowledge [Aliais 2014]

• Central to outstanding teaching [Yair 2008]

14

What do these relationships achieve?

☛ But as well, relationships 
are reciprocal . Students by 
and large look for 
connection and will respond 
positively to such initiatives.
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Thank you
Be in touch...

Ann Smith
Research School of Management

E ann.smith@anu.edu.au
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